
Hanover Food Manufacturers Advantage 

Coverage Scenarios
Food Manufacturers like yours are quite different from other businesses, and therefore face many  

different and unique kinds of exposures to loss. The Hanover, in partnership with your insurance 

agent, has developed highly specific coverages aimed at minimizing your losses from areas you  

may never have considered at risk. These coverages are available at very competitive rates.  

Your Hanover Agent can review these coverages in detail.

Commercial Property 
The Hanover offers a variety of Property coverages and endorsements that can be tailored to meet  
your unique needs, including:

RISK EXPOSURE KEY QUESTIONS THE HANOVER’S SOLUTION

Spoilage/Contamination If your product either spoils or becomes 
contaminated and you are unable to sell 
it, you could suffer a significant amount 
of monetary damage to your company, 
both due to loss of stock and loss of 
income. Are you covered for this type 
of loss?

Hanover’s Food Spoilage Contamination Endorsement 
provides coverage for spoilage or contamination to your 
stock due to a covered cause of loss at a $25,000 limit.

Equipment Breakdown A food manufacturer depends on the 
flawless operation of its equipment. If 
any piece fails, the business is exposed 
to down time and loss of earnings. What 
does your insurance company do to 
help you when your equipment stops 
running due to mechanical failure?

The Hanover, providing value-added service to help 
keep you up and running, partners with Hartford Steam 
Boiler to keep our Insured’s equipment operating 
smoothly and efficiently.

Extended Business 
Income

After post loss repairs are complete, 
much time often elapses before income 
is restored to its pre-loss level. How 
does your insurance company address 
this exposure? 

Select Base Property Broadening Endorsements  
include Extended Business Income which covers loss  
of business income during the period between repairs 
and the return of income to pre-loss levels.

continued



HANOVER FOOD MANUFACTURERS ADVANTAGE 

RISK EXPOSURE KEY QUESTIONS THE HANOVER’S SOLUTION

Business Income and 
Extra Expense from 
Dependent Properties

One of a food industry’s chief concerns is 
consistent supplies. The loss of a vendor 
can lead to serious business disruption  
and loss of income. How does your  
insurance company address this exposure?

Select Base Property Broadening Endorsements  
include Business Income and Extra Expense from  
Dependent Properties which covers the loss of business 
income and extra expense that results when a supplier 
located within the policy territory fails to deliver raw 
materials or products because of damage to their facility 
by a covered cause of loss. Limits up to $250,000.

Seasonal Increase —  
Business Personal 
Property

Your inventory is much greater after  
harvest than during the late winter. 
Does your insurance keep pace with 
increased protection?

Hanover’s Base Property Broadening Endorsements  
iclude Seasonal Increase — Business Personal Property 
coverage which protects against inadequate limits  
due to seasonal fluctuations by increasing the Personal 
Property limit by 25%.

Ordinance or Law What would happen if your building had 
a loss, and it needed to be re-config-
ured to comply with a local ordinance 
or law? Did you know standard property 
policies do not automatically include 
this coverage?

Hanover’s Base Property Broadening Endorsements 
include Ordinance or Law coverage which provides up 
to $500,000 of coverage for undamaged portion of the 
building, demolition costs to the undamaged portion of 
the building, and increase in the cost of construction.

Contract Penalties Your contract with your largest customer 
includes a penalty if you fail to perform 
regardless of the reason. What does 
your insurance company do to help 
when you fail to perform?

Hanover’s Base Property Broadening Endorsements  
include Contract Penalties coverage which provides for 
penalties you are required to pay if you fail to perform 
according to contract terms because of direct physical 
loss or damage by a covered cause of loss to covered 
property. This coverage provides limits up to $100,000.

Research and  
Development  
Documentation

You’re continuously experimenting with 
new flavor combinations and healthier 
ingredients and introducing line exten-
sions into the market. How long would 
your product innovations get delayed by 
a loss which destroyed your R&D records?

Hanover’s Base Property Broadening Endorsements  
include Research and Development Documentation 
coverage which applies to damage to documentation, 
other than computer data, of research and development 
of new products and enhancement of existing products. 
Coverage is included in thge Blanket Limit of Insurance.

Blanket Limit The Hanover offers easy one-stop-shop-
ping to address your industry-specific, 
day-to-day risks with comprehensive 
Blanket Coverages, so that you can 
concentrate on the priorities of your 
business rather than the details of your 
insurance. Can you say this about your 
current carrier?

Hanover’s base Property Broadening Endorsements 
address your industry-specific risks with 9 important 
coverages included in the Blanket Limit of Insurance, 
including: 

- Accounts Receivable

- Deferred Payments

- Movement of Property

- Valuable Papers and Records

- And More

E-Commerce Are you covered for damage to your 
computer equipment stemming from 
computer hacking or computer virus? 
What would happen to your income if 
someone hacked into your computer 
and introduced a virus resulting in  
limited access to your website?

Hanover’s base Property Broadening Endorsements include 
two important coverages that provide protection for:

• Direct physical loss or damage to computer equipment 
at your facility caused by electronic vandalism

• Extension of your business interruption insurance to 
cover loss of income and necessary extra expense 
from the suspension of operations caused by an  
interruption in computer operations at your facility 
due to electronic vandalism with a combined limit of 
up to $25,000

Sewer Backup An extremely disagreeable problem that 
food industries may have to deal with. 
Are you covered?

Select base Property Broadening Endorsements offer 
broadened coverage for backup of sewers and drains. 
This coverage provides for direct physical loss at a 
covered property, at an insured location, caused by or 
resulting from water which backs up or overflows from a 
sewer, drain or sump pump.



Commercial General Liability
The Hanover offers a variety of General Liability coverages and endorsements that can be tailored to meet 
your unique needs, including: 

RISK EXPOSURE KEY QUESTIONS THE HANOVER SOLUTION

Aggregate Limit  
per Location

Do you own more than one location? 
Does your General Liability aggregate 
limit apply per location?

Hanover’s General Liability Broadening Endorsement 
automatically applies your General Liability aggregate 
limit per location.

Product Recall Expense Despite the best quality control proce-
dures, personal hygiene and raw materi-
als, products sometimes have to be 
recalled, involving a complex, expensive 
process. Does your insurance company 
help you with this cost?

Hanover’s General Liability Broadening Endorsement 
provides for expenses incurred by you or others for  
the loss of use, withdrawal, recall, inspections, repair,  
replacement, adjustment, removal or disposal of the 
product. A supplemental application needs to be 
completed. The limits are $25,000 per occurrence and 
$50,000 aggregate, with optional higher limits available.

Product Withdrawal 
Expenses

Estimates are that millions of Americans 
are sickened and 3,000 die due to food 
borne illnesses each year. Notifying the 
public and withdrawing products from 
the marketplace can be very expensive. 
Does your insurance company help you 
with these costs?

Product Withdrawal Expenses covers your expenses, 
including communication and shipping. The Hanover 
offers flexible limits up to $1,000,000.

Product Withdrawal —  
Customer’s Withdrawal 
Expenses

A manufacturer can be liable for a 
customer’s withdrawal cost if a defect in 
their product causes the withdrawal. 

Product Withdrawal — Customer’s Withdrawal Expenses 
covers your liability for your customer’s costs to withdraw 
a product from the marketplace. The Hanover offers  
flexible limits up to $5,000,000.

Global General Liability  
Endorsement

Does your business sell product  
worldwide?

Hanover’s Global General Liability Endorsement broadens 
the policy territory to anywhere in the world, except 
where we have trade or economic sanctions. The 
endorsement is in excess of any foreign placed policy 
purchased. The endorsement comes with an additional 
charge and a minimum premium of $500.

International Human 
Resource Coverage

Conducting business abroad can be 
a great opportunity, but it comes with 
unique and complicated risks like  
terrorism, unusual weather-related  
incidents, theft, vandalism, illness,  
and more. The worst part is standard 
property and liability insurance will not 
protect your business in foreign locations. 
How does your insurer handle risks to 
your staff in foreign locations?

Hanover’s International Human Resource coverage 
provides the comprehensive specialty coverage needed 
to do business abroad without worry. We provide best-
in-class products along with medical assistance, travel 
assistance, medical evacuation and personal security 
services while traveling and a dedicated team of  
international insurance specialists and experts in more 
than 130 countries.



SEGMENT BAND

Why The Hanover?

The Hanover is a leading property and casualty insurance company dedicated to achieving world-class performance. 

Our commitment is to deliver the products, services, and technology offered by the best national companies with the 

responsiveness, market focus, and local decision making of the best regional companies. This powerful combination 

has been a proven success since our founding in 1852, and all insurance company subsidiaries are rated “A” (Excellent) 

by A. M. Best Company.

All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions  
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage. For more  
information about The Hanover visit our website at www.hanover.com

©The Hanover Insurance Group. All Rights Reserved.

The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 
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Let’s cook up some  
superb protection.
Your Hanover Agent can provide complete details. 

Partner with your agent today to make sure you  

get the right coverage to adequately protect all 

aspects of your food business.


