
H       ome Medical Equipment (HME) pro-
      viders are diversifying their products 
and services to establish new ways to 
generate revenue, meet the needs of 
clients, and improve their overall mar-
ket position. With the ongoing evolution 
of your business, new, unexpected, and 
complex risks can follow. That’s why it’s 
important to consult with an independent 
agent who understands the unique risks 
your business faces and has the industry 
expertise to recommend the right insur-
ance solution to help ensure you have 
the protection you need.

So, what are the key insurance cov-
erages you should be aware of to help 
protect your business?

Professional Liability 
Many HME companies often overlook 
professional liability coverage, because 
they don’t think of their businesses as 
providing professional services. How-
ever, even explaining the proper use of 
equipment to a customer is considered 
a professional service—and presents 
risk. Professional liability coverage pro-
tects your business from errors related 
to the sale or rental of medical products 
and medical gas, including demonstrat-
ing, furnishing, installing, adjusting, or 
providing instruction regarding medical 
or surgical equipment or appliances. 

Data Breach 
Today the risks from cyber, data and 
privacy are a growing concern and can 
be difficult to navigate. Data breach and 
privacy coverage is fairly inexpensive, 
but can provide valuable protection, 
including  covering the costs of credit 
monitoring, forensic investigations, reg-
ulatory fines and penalties for your facil-
ity arising from the release of personal 
or patient data. 

Client Property
Your employees work in many of your 
clients’ homes to setup, adjust, or pro-
vide instruction for use of equipment. 
With that comes the risk of lost, stolen, 
or damaged client money, securities, or 
property and could give rise to a claim. 
This coverage is oftentimes not provid-
ed on a standard policy, but upon re-
quest can usually be added to protect 
you from this risk.

Products Liability 
As a home medical equipment provid-
er, you face liability related to products 
you sell, install or service. You can face 
claims arising from defective prod-
ucts, no matter where in the distribution 
channel—manufacturers, wholesalers, 
or retailers—so it’s important to have 
Products Liability coverage in place to 
protect your business if faced with such 
a claim.

Taking time to talk through having 
the right insurance coverage is among 
the smartest investments you can make. 
The Hanover Insurance Group offers a 
flexible solution that provides custom-
ized options to meet the needs of your 
business through our Durable Medical 
Equipment Advantage. In addition to a 
specialized coverage solution, The Ha-
nover provides a comprehensive risk 
management program and is backed 
by a team of experienced and dedicat-
ed claims professionals. 

If you are unsure whether you cur-
rently have any of these coverages, be 
sure to talk with an independent insur-
ance agent who specializes in health-
care and can offer their expertise. Be 
sure you have financial security and 
peace of mind by protecting your busi-
ness from these risks.

As Your Business Grows:
Does your insurance coverage still fit 
your business needs?
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