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The Goddard Elementary School 

of Science & Technology in 

Worcester, Massachusetts, had 

gone without a staffed, fully-functional 

library for 12 years. Outdated books 

filled a well-worn room. There were 

no formal procedures for students to 

sign out books, and no paid staff. But, 

through an innovative public/private 

partnership, the school’s students, 

teachers, parents, and even the com-

munity at-large now have access to 

desperately needed library services at 

the newly named Worcester Public 

Library-Goddard Elementary School 

Branch — a public library branch 

located in the elementary school 

building.

As a major corporate supporter 

of the Worcester Public Library 

Foundation, The Hanover Insurance 

Group’s charitable foundation has 

been instrumental in enabling elemen-

tary school library transformations in 

the city The Hanover calls home. The 

One City-One Library program has 

now opened three of four planned 

branch libraries in public elementary 

schools. The Goddard Elementary 

School branch also now serves as the 

library for 7th and 8th grade students 

from nearby University Park Campus 

School, which does not have a library. 

Mobile libraries are helping to serve 

the remaining elementary schools 

in a city where nearly 60 percent of 

students in public schools fail to read 

proficiently by third grade.

National studies indicate clearly 

that children who enjoy access to 

library services and school-based 

librarians score higher in standardized 

reading tests and enjoy higher literacy 

rates. In Worcester, the second larg-

est city in the six-state New England 

region, even the public library system 

had been operating only two branch 

libraries, down from a total of eight.

“We have a big stake in the suc-

cess of our schools and students, as do 

our community partners,” said Paul A.  

Belsito, president of The Hanover 

Insurance Group Foundation. “The 

One City-One Library initiative cre-

ates exciting opportunities for our 

schools and our students to excel, 

while providing families with impor-

tant resources that reinforce a love of 

books and learning, and helps make 

our community a better place in which 

to live, work and learn.”

The Hanover Insurance Group 

has a long history of working with 

local partners to lead positive change 

in the communities where employees 

live and work — and places a special 

emphasis on the issues of education 

and youth, which it sees as the  

keys to building strong and vibrant 

communities.

The Hanover’s involvement in 

One City-One Library has spanned a 

$100,000 donation for infrastructure 

and hundreds of volunteer hours 

to transform the physical spaces 

and execute programs that engrain 

the libraries in their communities. 

At Goddard School of Science & 

Technology, that investment has  

contributed to a transformed oasis 

with over 9,000 children’s and teen 

books, 25 iPads, five computers, 

two electronic literacy stations, a 

SmartBoard and extensive interior 

renovations.

Partner companies include local 

security system contractors who have 

helped with the installation of the 

necessary security systems and pro-

tocols designed to meet the needs of 

each individual building. University of 

Massachusetts Medical School, Harvard 

Pilgrim Health Care, local general and 

electrical contractors, paint companies 

and furniture stores are also involved. 

Library professional staff is being fund-

ed with payments-in-lieu of taxes by 

several of Worcester’s 12 colleges and 

universities.

Dr. Melinda Boone, superinten-

dent of Worcester Public Schools, 

believes the focus and enthusiasm of 

the broad community partnership will 

help take literacy to the next level. 

“My goal as superintendent is to con-

nect every elementary school with 

access to library services and materials, 

while allowing principals and teachers 

to focus on strong literacy skills and 

grade-level reading.”

Some of the country’s leading 

economists have drawn a direct con-

nection between investments in early 

childhood education to improved 
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graduation rates, better job skills, 

increased home ownership and 

reduced crime. Furthermore, studies 

have confirmed that having books at 

home is a clear predictor of reading 

and long-term academic achievement.

By offering access to the gen-

eral public during off-school hours, 

Worcester’s new school-based public 

libraries provide local families with 

valuable resources to encourage read-

ing and nurture a love of books at 

home. At the new Worcester Public 

Library-Goddard Elementary School 

Branch, for example, a community 

health information center, pre-school 

and teen reading sections and a regu-

lar schedule of events have created a 

vibrant hub of activity in the neigh-

borhoods served. A recent Wednesday 

afternoon story time brought 80 chil-

dren and adults to build a renewed 

appreciation for reading.

Early success is evident. In the  

initial year of operations, the first 

three school-based public library 

branches have loaned out 86,333 

books and other items, hosted 1,288 

class visits for 26,313 students,  

welcomed 115,547 patrons, and issued 

more than 1,500 new library cards. 

These results are exceeding expecta-

tions and fueling ideas to continue 

the positive momentum.

At the opening of the Goddard 

School library, Principal Kendall 

Grigg said, “Today is a great day for 

our school and our community. The 

idea of opening a public library in 

an elementary school is a shining 

example to our students of how much 

can be achieved with hard work, 

vision and great partnerships.” 

That’s a life lesson everyone can 

appreciate. 

Worcester Mayor Joseph M. Petty 

cuts the ribbon of the Worcester 

Public Library-Goddard Branch.   
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