
Workers’ compensation

Claims service teams

COLOR KEY

STATE KEY CONTACT

Claims Manager: Kerri Hollenkamp

1-800-628-0250, ext. 8559314

Email: khollenkamp@hanover.com

Claims Manager: Maureen O’Connor

Telephone: 1-800-628-0250, ext. 8555184

Email: ma1oconnor@hanover.com

Claims Manager: Blake Iles

Telephone: 1-800-628-0250, ext. 5218351

Email: biles@hanover.com

Claims Manager: John Fitzgerald

Telephone: 1-800-628-0250, ext. 8555004

Email: jfitzgerald@hanover.com

Claims Manager: Cynthia Wright

Telephone: 1-800-628-0250, ext. 7738865

Email: cywright@hanover.com

TPA States: AK, AL, HI, OR, ID, MT, NV,

NM,WV, MS

Level One Claims:

Claims Manager: Jessica Long 

Telephone: 1-800-628-0250, Ex. 8559395 

Email: jmaitland@hanover.com

AVP Workers’ Compensation: 
Krista Tropea 508-855-3920

701-10523 (1/22) 

h a n o v e r . c o m The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 

This material is provided for informational purposes only and does not provide any coverage. For more information about The Hanover visit our website at www.hanover.com 

©2022 The Hanover Insurance Group. All Rights Reserved.
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