
Flexibility  
and choice — 

allowing you to tailor  

the coverage plan that’s 

right for you

Powerful protection — 
because you have  

more complex needs,  
and assets to protect

Care and service — 
claims professionals 

with extensive  
expertise in high-value 

homes and autos

Protection, service, choice. 
It’s how we define Prestige.

You have worked hard for what you have. We work hard to help you protect it.

Hanover Prestige is a distinctive brand of personal insurance options that provides flexible and broad coverage  

for high-value homes and autos, along with service that excels.



HANOVER PRESTIGE

Hanover Prestige Auto
Protection that feels like a wide open road

Hanover Prestige Auto is high-performance coverage engineered for customers who see their cars 

as not just transportation, but a reflection of their lifestyle. Prestige starts with global rental coverage, 

offering protection for expenses incurred in an accident involving a rental car, anywhere in the world. 

You can further customize your coverage, by vehicle, with any or all of the following a la carte options.

With Hanover Prestige Auto, you can:

• Protect your vehicle from depreciation. Cars 
depreciate an average of 10% in value each year. 
Higher-value vehicles depreciate even faster.  
If you are in an accident and your car is totaled, 
standard insurance policies provide the value  
of the vehicle — after depreciation. The result:  
you are getting less than you pay for. 

 With Prestige new car extender, cars within the 
three latest model years will get the full replacement  
cost for a new car in the event of a total loss. 
Vehicles older than three model years (or 45K miles) 
will receive the actual cash value of a vehicle one 
model year newer. It’s an instant upgrade in value.

• Maintain your lifestyle, even in a rental. Suppose 
you are in an accident and need a rental car while 
your vehicle is getting fixed. Most standard  
insurance policies provide $30 – $45 per day for 
renting a vehicle and an overall cap on total usage 
of $3K. This is probably not enough to pay for the 
quality of car you are used to driving.

 With Prestige rental upgrade you receive up to 
$6K in rental car coverage without a daily limit,  
so you don’t have to sacrifice size or luxury.   

• Receive brand name parts, for brand name cars. 
The brand of vehicle you choose to drive reflects 
a lifestyle choice. If you get into an accident, most 
standard insurance policies will look to replace  
your damaged parts with generic parts to reduce 
claim costs.

 With Prestige lifetime OEM, you will receive the 
brand name original equipment manufacturer 
(OEM) parts, regardless of how old your vehicle  
is, and they come with a lifetime guarantee.

• Keep you and your family moving. With Prestige 
travel companion, you receive $250 in coverage 
for towing and roadside assistance, and $1K for 
hotel stays, meals and transportation, in the event 
your car becomes inoperable.

 Plus, for pet owners, you are covered up to $2,500 
if your dog or cat is injured in an accident while  
riding with you.

Standout protection for head-turning vehicles. Agreed value is ideal protection for a prized possession 
insuring antique, classic and high value cars, for an agreed upon value. Should there be a loss, you’ll 
receive the insured value, without depreciation.

Actual coverage may 
vary by state.



Hanover Prestige Home
Because you have more to protect than ever

Hanover Prestige Home is a unique suite of coverage developed for individuals and families with 

higher-value homes. It’s flexible and broad coverage for not just the place you live, but for the things 

you care about inside it.

With Hanover Prestige Home, you can: 

• Choose the level of coverage that’s right for you.  
Most home insurance policies provide protection 
for personal belongings at a standard of 50%  
of the home’s replacement cost. For some that  
is too much, others too little. 

 Hanover Prestige Home gives you the choice of 
selecting the amount of coverage for your personal 
belongings that is right for you, with ranges  
of 30% –100% of your home’s replacement cost.

• Protect your home from water backup. It’s one  
of the most common and costly forms of damage 
to a home. Yet, most standard insurance policies  
do not include water backup coverage and if they 
do it is usually a small amount, less than $10K. 

 Hanover Prestige Home offers several options for 
water backup coverage starting at $25K, all the way 
to the full replacement value of your home.

• Protect yourself from hidden maintenance costs 
to underground service lines. As a homeowner, 
you are responsible for maintenance of sewer, water,  
electricity, and telecomm lines that run from the 
exterior of your home to the public utility connection.

 Hanover Prestige Home provides $20K of service 
line coverage. Typically these service line repair 
costs are not covered by a homeowner’s policy.

• Choose to rebuild your home where — and 
if — you want. If your home experiences a total 
loss, most standard policies will give you coverage 
to rebuild your same home in the same spot. 

 Hanover Prestige Home offers guaranteed 
replacement cost with a cash settlement option, 
giving you the flexibility to rebuild or start over 
somewhere else. 

• Avoid expenses while your property is being 
fixed. If an incident has left your home uninhabitable,  
the last thing you want to worry about is the cost  
of a hotel or meals. Most standard insurance policies  
don’t offer much coverage in terms of these “loss 
of use” expenses.

 Hanover Prestige Home provides unlimited loss  
of use coverage to support you and your family 
while your home is being repaired. No dollar limit, 
no time limit.

• Avoid additional expenses keeping your home 
up to code. Building codes change, and it can be 
costly to rebuild after a loss when building codes 
require modernizing your home.

 Hanover Prestige Home offers “Ordinance  
or Law” coverage, which protects you from these 
additional expenses following a loss, and it’s  
especially powerful protection for those with  
older or historic homes.

• Protect your home from future losses. As an 
example, let’s say a burst pipe flooded your  
basement and destroyed contents. Your home 
policy provides coverage to repair your basement 
and replace what was lost. 

 Hanover Prestige Home also offers up to $2,500 
in coverage for steps you take to help protect 
against that loss from occurring again (when a loss 
exceeds $10K).

Actual coverage may 
vary by state.
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About The Hanover

The Hanover is a leading property and casualty insurance company offering a broad portfolio of tailored 

coverage solutions for personal, commercial and specialty customers. The Hanover is a Fortune 1000®  

company, with nationally-recognized claims service and proactive risk management expertise. The company’s 

financial strength has earned it high marks from key industry analysts, including an “A” rating (Excellent)  

by A.M. Best Company.

h a n o v e r . c o m / p e r s o n a l i n s u r a n c e
The Agency Place (TAP) — https://tap.hanover.com

All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions  
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage. For more  
information about The Hanover visit our website at www.hanover.com
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The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 

Citizens Insurance Company of America 
808 North Highlander Way, Howell, MI 48843

Partners in protection
We strive to provide the best service and protection to our customers. One way we do it is by  

partnering with high-quality service providers and extending their services to you, often with special 

pricing and benefits for having a policy with The Hanover. These service providers include experts in:

• Home services and security

• Arborist services

• Water mitigation

• Valuable items services

• Rental car services

• Information sharing

You can learn more at  
hanover.com/partnersinprotection


