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Management liability coverage  
for human services
The Hanover has expanded our middle market 
human services offering to include management  
liability, a coverage no nonprofit 501(c)(3)  
organization should be without. Human service 
organizations have critical exposures and vulner-
abilities that they may not even fully understand. 
With management liability coverage, customers 
have the power to choose executive and business 
liability coverages to meet their particular needs, 
protecting the assets of their organization and 
the personal assets of its leadership. 

Hanover management liability  
for human services at a glance
• Well suited for small to mid-size nonprofit  

human services organizations who have a 
Hanover package policy 

• Features limits up to $5M

The management liability coverage options for 
human service organizations include:

• Directors and officers (D&O) liability coverage  
— D&O insurance provides the costs of defense 
and indemnity for alleged “wrongful acts” by the  
organization and individual insureds including  
past, present, and future directors, officers, 
managers, employees, and volunteers. Coverage 
is triggered by a demand, proceeding, formal 
investigation, or law suit alleging a wrongful act. 

Hanover Middle Market Human Services Advantage

Management liability protection  
for human services organizations
Human service organizations protect the heart of the communities they serve. Even with the best  

of intentions, some decisions or actions management may make could put an organization at risk  

of a lawsuit. And in today’s litigious society, even if the case has no merit, it could cost thousands  

to defend. Having management liability protection from The Hanover can help protect them while 

they help others. 



SEGMENT BAND

All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions  
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage. For more  
information about The Hanover visit our website at www.hanover.com

©2018 The Hanover Insurance Group. All Rights Reserved.

The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 

h a n o v e r . c o m 
The Agency Place (TAP) — https://tap.hanover.com

HANOVER MIDDLE MARKET HUMAN SERVICES ADVANTAGE

114-10102 (5/18) LC 2018-171

• Employment practices liability coverage — Employment 
practices liability insurance (EPLI) provides coverage 
to human services organizations, their employees, and 
volunteers from demands or suits alleging discrimination,  
harassment, wrongful termination, retaliation, and other 
employment related issues. Protects against the financial 
damage of claims brought by employees, applicants, 
and third parties.

• Fiduciary liability coverage — Fiduciary liability protects 
the entity, employees, and employers assets against 
claims alleging breach of their fiduciary duty. Protects 
fiduciaries in the design, administration, and manage-
ment of pension, health and welfare, employee stock 
ownership, and employee benefit plans. 

• Fidelity and crime insurance — Crime coverage  
protects an entity against loss caused by criminal acts, 
including employee theft, burglary, robbery, computer 
fraud, funds transfer fraud, and social engineering.

Adding a management liability policy to a Hanover 
human services account offers greater convenience to 
human services organizations with the benefit of having 
one carrier for their insurance needs, one bill, and one 
company to call for claims. 

Broad appetite, relevant solutions
The Human Services Advantage suite of products  
and services can benefit organizations that provide 
non-medical professional services for a diverse  
population. Our broad appetite includes human  
services organizations that focus on: 

• Nonprofit addiction services 

• Developmental disabilities 

• Youth services 

• Aging services 

• Community services 

• Mental health

Why The Hanover
The Hanover is a leading property and casualty insurance 
company offering a broad portfolio of tailored coverage  
solutions for personal, commercial and specialty  
customers. The Hanover is a Fortune 1000® company, 
with nationally-recognized claims service and proactive 
risk management expertise. The company’s financial 
strength has earned it high marks from key industry 
analysts, including an “A” rating (Excellent) by A.M. Best 
Company.

Let’s talk total protection 
Your Hanover middle market underwriter is 

ready to work with you to put together an  

overall insurance program tailored for the 

specific needs of human service organizations. 

Contact us today.
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