Risk Solutions

Introduction to Certificates of Insurance
Most commercial agreements (e.g., leases, service contracts, or vendor agreements) contain
risk allocation and insurance provisions that require one party to accept responsibility for
certain losses and to obtain a sufficient amount of insurance to be able to meet their financial
obligations should losses occur. Certificates of insurance (COIs) are the customary method of
showing that the party providing the certificate has met their insurance requirements. This
handout provides a brief overview of COI.
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Benefits of Certificates
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There are several benefits to using certificates,
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Certificate Forms

the basic information that will be needed in
the event a claim is filed or a dispute arises.

COIs are published in three basic forms.
Most certificates are printed using
standardized forms developed by ACORD
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The certificate will not contain any confidential

endorsements have been added to the

business information that would be part of

policy, or that the policy does not contain

the policy, such as company sales or payroll
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relationship between the certificate holder
and the insurance company issuing the
policy. This is reinforced by disclaimers

Limitations of Certificates
There are several limitations to the use of
certificates. A COI only confirms that the
certificate provider carried the specified
insurance at the time the certificate
was prepared. It does not guarantee
that the insurance will not be cancelled
after certificate issuance and before the
completion of the contractual arrangement,
that the coverage limits will not be
exhausted by other claims, that all required
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placed in the standard ACORD forms
that the certificates are for “informational
purposes only” and do not “amend,
extend, or alter the coverage afforded by
the policies.” Because of this, as a general
rule, courts will enforce the language of the
policy over the COI in the event of a conflict
between the two documents.
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