R I S K S O L U T I O N S PA R T N E R S

Hanover Risk Solutions — Partners in Safety
At The Hanover, our Risk Solutions experts are on

ALICE Training Institute

hand to help businesses mitigate risk with a broad

As news of active shooter events fills the headlines,
employees in clubs, churches, schools, or any kind
of workplace are concerned that they can become a
target of a shooting event. Every event likely inspires
doubts about your preparedness and ability to protect
your employees. According to ATI, ALICE training
provides a tested method of best option-based
responses to attacks, both in assessing strengths
and weaknesses currently in place and in helping
employees to respond if such an event happens.

range of solutions. And we know that sometimes,
business owners need a solution that doesn’t come
from an insurance company.
To cover that gap, we’ve negotiated with an array
of providers to help address safety and security
needs at low or no-cost, and sometimes, reduce
deductibles in the process.

ALICE Training Institute (ATI),* a national provider

ALICE is an acronym that stands for Alert, Lockdown,
Inform, Counter, Evacuate. ATI states that training your
employees using ALICE Training Institute’s blended
learning model will:

of online and instructor-led training, to help

• Maximize survival for every employee trained.

organizations equip their employees with proactive

• Provide accountability by documenting completed
training and preparation.

Our Risk Solutions Partner program has allied with

response information and options during active
shooter, mass shooting, and violent intruder events.
According to ATI, ALICE-trained employees will
be able to help maximize their chances of survival
from such events.
*All materials and training are prepared by ALICE Training Institute (ATI), which is
solely responsible for the content and quality of the program.

• Reduce liability for your organization by aligning training
with current state and federal standards of care for
violent intruder events.

ALICE Training Institute offers help to implement
response strategies and training for staff with optionbased tactics should a dangerous situation occur,
all for our valued Hanover policyholders.
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ALICE Training Institute was founded by and employs
experts in safety, law enforcement, education, information
systems, all to help provide training that is relevant
and comprehensive.

For more information on Hanover’s Risk

ALICE Training Institute provides:

the benefits our partnerships offer you:

• Free K–12 Active Shooter Security Self-Assessment
• Online Learning — an award-winning interactive design
• Enhanced ALICE Certified Instructor-Led Training
• Certificates of completion to every employee who
completes the course

Solutions Partners, visit our website at
www.hanoverrisksolutions.com and view

• Active Shooter Training
• Alarm System Testing and Maintenance
• Alcoholic Beverage Server and Sales Training
• Automatic Sprinkler Testing and Maintenance

• An online library of resources for self-study

• Background Checks

ALICE designs programs to fit policyholders’ needs,
whether it’s for individual training for a few employees
or company-wide training, short-term or long term,
in person or online.

• Concussion Management

Per-employee pricing depends on the length
of the purchase agreement. Recertification is in
two-year increments.

• Driver Monitoring and Training

Blended learning includes both onsite Instructor
Led Training and eLearning. Cost for ILT depends
on the kind of training, the frequency, the location
and how many employees are being trained.

• Construction Hazard Training
• Disaster & Recovery Planning

• Equipment Theft Prevention & Recovery
• Industry-Specific Training Resources
• Risk Management Information for Loss Control
Professionals

Become a Hanover Policyholder
Our Hanover customers enjoy access to our Risk Solutions Partner Services,
as well as our comprehensive safety information, available 24/7 on our
website. Contract your Hanover Agent for more information.

The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653

hanover.com

The recommendation(s), advice and contents of this material are provided for informational purposes only and do not purport to address every possible legal obligation, hazard,
code violation, loss potential or exception to good practice. The Hanover Insurance Company and its affiliates and subsidiaries (“The Hanover”) specifically disclaim any warranty or
representation that acceptance of any recommendations or advice contained herein will make any premises, property or operation safe or in compliance with any law or regulation.
Under no circumstances should this material or your acceptance of any recommendations or advice contained herein be construed as establishing the existence or availability of any
insurance coverage with The Hanover. By providing this information to you, The Hanover does not assume (and specifically disclaims) any duty, undertaking or responsibility to you.
The decision to accept or implement any recommendation(s) or advice contained in this material must be made by you.
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