
Always have a  
“competent person” on site

For the potential risks and exposures on your jobsite, you should be aware that it is your responsibility 

to designate a competent person to oversee the safety of your work crews. 

What is a “competent person”?

Some Occupational Safety and Health 

Administration (OSHA) standards have specific 

requirements for a competent person, including: 

excavation work, working at heights, when exposed  

to silica, daily crane inspections and demolition 

work. The competent person must be familiar with 

the hazards of the work and the proper controls 

to use for employee protection. For example,  

if the jobsite includes workers being exposed to 

heights, a competent person must provide training 

to workers on fall hazards and the equipment or 

other controls that will be used to protect them 

from falls. While there is no set amount of training  

time or certification required, it is imperative that 

a competent person has adequate training and 

knowledge about fall hazards and equipment 

before providing training to others. The deter-

mination of whether an employee is capable of 

being a competent person rests completely on 

their employer. 

Be sure the designated competent person: 

 Understands the hazards of the 

work and the applicable OSHA 

standards

 Has knowledge of the selection, 

use and installation of controls to use to 

protect workers from the hazards they face

 Is given the authority to correct hazards and 

stop work, if needed, to protect employees

 Can provide training to other employees 

and answer frequently asked safety questions

 Is periodically retrained to help maintain the 

highest and most current safety knowledge

continued

A COMPETENT PERSON is defined as “one who is capable of identifying 

existing and predictable hazards in the surroundings or working conditions 

which are unsanitary, hazardous, or dangerous to employees, and who has 

authorization to take prompt corrective measures to eliminate them.”* 

* www.osha.gov/SLTC/competentperson/index.html
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The recommendation(s), advice and contents of this material are provided for informational purposes only and do not purport to address every possible legal obligation, hazard, code violation, loss 
potential or exception to good practice. The Hanover Insurance Company and its affiliates and subsidiaries (“The Hanover”) specifically disclaim any warranty or representation that acceptance of 
any recommendations or advice contained herein will make any premises, property or operation safe or in compliance with any law or regulation. Under no circumstances should this material or your 
acceptance of any recommendations or advice contained herein be construed as establishing the existence or availability of any insurance coverage with The Hanover. By providing this information to 
you, The Hanover does not assume (and specifically disclaims) any duty, undertaking or responsibility to you. The decision to accept or implement any recommendation(s) or advice contained in this 
material must be made by you.
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Your Hanover resources 
The Hanover policyholder benefits include not only our comprehensive coverage, but access to risk solutions  

partner services, including:

• Equipment theft prevention and recovery products

• Background check services

• Disaster and recovery planning services

• Industry-specific training resources

• Alarm system testing and maintenance services

• Automatic sprinkler testing and maintenance services

Why The Hanover?

The Hanover is a leading property and casualty insurance company offering a broad portfolio of tailored coverage 

solutions for personal, commercial and specialty customers. The Hanover is a Fortune 1000® company, with nationally-

recognized claims service and proactive risk management expertise. The company’s financial strength has earned it 

high marks from key industry analysts, including an “A” rating (Excellent) by A.M. Best Company.

Learn more about The Hanover’s Risk Solutions partners 

by signing in to our Hanover risk solutions website and 

going to the partners page. 

Visit our Hanover construction risk solutions page at 

hanover.com/risksolutions/contractors.html
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